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 	Concrètement, passé 1 h 40, le voyageur lésé pourra emprunter un autre moyen de transport et se faire entièrement rembourser par la compagnie ferroviaire ayant annulé son train.
En cas de retard d'un train qui provoquerait une correspondance ratée, le voyageur est, là aussi, entièrement protégé.


	Comment se faire rembourser un billet de train SNCF Connect ?
Si les conditions de modification le permettent, vous pouvez échanger ou annuler votre billet directement en ligne.
Voici comment procéder : Annulez ou échangez votre billet en ligne dans l'onglet "Billets" Envoyez-nous votre demande d'échange ou d'annulation dans les 60 jours via notre formulaire de contact.
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	   BefOre DurINg AND AfTer yOur jOurNey	   
	   WHere CAN I geT A refuND? In train stations SNCf shops and SNCf-accredited travel agencies
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	   SNCF DEA FRANCE CLIENTS AFTER SALES AND DISRUPTION	   
	   The Travel Agent or Tour Operator will exchange or refund the customer's ticket within the usual fare conditions. Page 13. 6. Customer Wants To Exchange Or 
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	   THE JEUNE (YOUTH) 12-17 RAILCARD	   
	   The cards are issued at most train stations SNCF shops and accredited travel agencies.  Easier ticket exchanges and refunds: see below.
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	   CANCELLATION OF ALL TRAIN SERVICES BY INDIAN RAILWAYS	   
	   How can I track refund status of my cancelled ticket? 7. I got the news that no trains will be running till 30th June 2020 but when I cancelled the ticket 
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	   Refund Rules and TDR Filing w.e.f. 12-NOVEMBER-2015	   
	   12 nov. 2015  The e-tickets shall be cancelled through internet and the refund of fare ... departure of the train a minimum per passenger cancellation ...
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	   Consumer Rights Act 2015 (“CRA”) FAQs	   
	   The train companies have rail industry refund processes that work in parallel with the CRA details of which are set out in the National Rail Conditions of 
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	   Conditions Générales de Vente et dUtilisation du site www.oui.sncf	   
	   and within the 24 hours following your train ticket order this service will become  All Order cancellation
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	   General Conditions for Access and Use of the 30-minute Guarantee	   
	   compensation for the 30-minute Guarantee and to send it to SNCF Voyageurs Customer  The BIC and IBAN details are kept for the duration of the refund.
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	   TGV Lyria Exchange and refund conditions	   
	   For children fares and SNCF discount card fares (Enfant+ Jeune
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	   Sabre Rail SNCF - Reservation	   
	   With unmatched pre- and post-booking capabilities including seamless ticketing refunds and exchanges
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	   RENFE-SNCF EN COOPÉRATION: EXCEPTIONAL MEASURES	   
	   To claim the full refund after the train departure or if it is impossible to go to a SNCF station, the travellers can complete the online form on:
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	   RENFE-SNCF EN COOPÉRATION:	   
	   16 mar  2020 · The passengers of the cance led trains will be able to choose the refund of the amount of the ticket without cost or change of travel date in the 
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	   SNCF DEA FRANCE CLIENTS AFTER SALES AND DISRUPTION	   
	   The Travel Agent or Tour Operator will exchange or refund the customer's ticket within the usual fare conditions  Page 13  6  Customer Wants To Exchange Or 
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	   THE JEUNE (YOUTH) 18-27 RAILCARD - SNCF	   
	   The cards are issued at most train stations, SNCF shops and accredited travel agencies    Easier ticket exchanges and refunds: see below  □ Additional 
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	   CGT TGV France Italie_SNCF Voyages Italia_Novembre	   
	   1 nov  2014 · The French National Railway Company (SNCF), a public, industrial and   Offenders may be excluded from the train without any refund rights
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	   TGV Lyria Exchange and refund conditions	   
	   For children fares and SNCF discount card fares (Enfant+, Jeune, Week-end, Senior+), proof of age and/or discount card will be requested on board  (1) For 
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	   General Terms of Sale and Use wwwouisncf	   
	   within 24 hours of booking your train ticket, that service will be treated as linked   may claim a refund of the amounts paid to us for any services that are not 
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	   APPENDIX 35 COMPLAINT PROCEDURE - SNCF Réseau	   
	   11 déc  2020 · In addition, one appendix focuses on requests for refund of the costs incurred by a railway undertaking supplying rescue services (Appendix 7 3)
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	   Validité des titres de transport - Volume 1 Chapitre 3 -	   
	   A ticket valid on a booking-only train may   do so by employees of SNCF  Travellers   refund  No duplicates or refunds will be provided for lost or stolen tickets
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	   IZY Thalys Terms and Conditions of Sale Carriage	   
	   2 6 Exchanges and refunds    2 13 5 Mediation Service of SNCF Mobilités ( France)     board the IZY train without the right to a refund of the travel fare
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