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 	Does Apple have a code of ethics?
Because the firm is an integral part of the community, it must keep certain norms generally accepted by its clientele. The Apple Corporation has an internal code of ethics that addresses moral concerns. It has always been maintained that this code of ethics must be followed by suppliers (Backer, 2013).

	Does Apple have a supply chain problem?
This threat is likely the catalyst to Apple’s continuous supply chain improvements. To meet the repeated demands of Apple consumers, products from the company must be readily available. Most of Apple’s products are manufactured throughout Asia, with a majority produced within Foxconn and Pegatron factories in China.

	What are Apple's business conduct and compliance guidelines?
Apple believes that how customers conduct business is just as crucial to the company's success as making the best products in the world. Apple’s Business Conduct and Compliance Guidelines serve as the foundation for the day-to-day implementation of Apple's business principles and practices.

	What ethical issues does Apple Face?
Our research highlights several ethical issues in Apple, including climate change, environmental reporting, habitats & resources, pollutions and toxics, arms & military supply, human rights, worker's rights, supply chain management, irresponsible marketing, anti-social finance, and political activies.




 

 APPLE’S CORPORATE CULTURE

Apple’s transition from a computer to a consumer electronics company is unprecedented—and hard to replicate. Although many can only speculate about why Apple succeeded so well, they tend to credit Steve Jobs’s leadership abilities, Apple’s highly skilled employees, and their strong corporate culture. The concept of evangelism is an important compon

APPLE’S ETHICS

Apple has tried to ensure their employees and those with whom they work display appropriate conduct in all situations. They base their success on “creating innovative, high-quality products and services and on demonstrating integrity in every business interaction.” According to Apple, four main principles contribute to integrity: honesty, respect,

ETHICAL ISSUES AT APPLE

Although Apple is widely admired, they have experienced several ethical issues. These issues could have a profound effect on the company’s future success. Apple’s sterling reputation could easily be damaged by serious misconduct or a failure to address risks appropriately. 
 harbert.auburn.edu 


Privacy

Consumer tracking is a controversial issue. With the increase in social networking, mobile devices, and internet use, the ability for companies to track customers is greater than ever before. For Apple, more customer information can help the company better understand consumer trends and subsequently market their products more effectively. However,

Price Fixing

Another major ethical issue for Apple includes allegations of price fixing. A judge ruled that Apple conspired to fix prices on e-books in conjunction with five major book publishers. A federal judge ruled that Apple was part of a deal that required publishers to give Apple’s iTunes store the best deals in the marketplace for e-books. According to

Antitrust

Just months after the introduction of the iPhone, a class action lawsuit was filed against Apple claiming Apple illegally formed a monopoly with AT&T. The claim was that Apple violated California’s antitrust law and the Sherman Antitrust Act. At the time, customers who purchased an Apple iPhone signed a two-year service contract with AT&T, the excl

Sustainability

Apple has taken steps to become a greener company and reduce the environmental impact of their facilities. They also have restrictions addressing the manufacturing, use, and recycling of their products. However, the company admits that most of their emissions come from their products. Since Apple’s success hinges on constantly developing and launch

Intellectual Property

Intellectual property theft is a key concern at Apple and is an issue the company aggressively pursues. As we’ve discussed, Apple is serious about keeping their proprietary information a secret to prevent other companies from acquiring their ideas. This has led to many lawsuits between Apple and other technology firms. In 1982, Apple filed a lawsui

Supply Chain Management Issues

Also mentioned earlier, Apple makes each supplier sign a supplier code of conduct and performs factory audits to ensure compliance. In addition, Apple says they have empowered millions of workers by teaching them about their rights, increased the number of suppliers they audit each year, and allowed outside organizations to evaluate their labor pra

THE FUTURE OF APPLE INC.

In recent times, the headlines have more frequently cast a negative light on Apple, some of which undoubtedly has been caused by their practices. The U.S. and international governments face unprecedented challenges in determining how to control the tech giants in the right way. These challenges have been a significant topic in politics, as governme

QUESTIONS FOR DISCUSSION

Explain how Apple’s philosophy and organizational culture have impacted how they handle ethical decisions. Why is Apple’s industry so competitive and how could this affect the ethical risks in Apple’s operations? How do you think Apple has handled the various ethical issues that they have faced in the past? 
 harbert.auburn.edu 
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