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	   How Apple Enterprise Management Goes Beyond MDM	   
	   In this e-book we introduce you to  Apple Enterprise Management  and explain why a scalable and automated solution — designed specifically for Apple — is the best method to connect manage and protect an entire Apple fleet  No enterprise tool has successfully supported the vast and varying needs of
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	   MANAGING APPLE DEVICES IN THE ENTERPRISE	   
	   Standardization on a single device brand is a thing of the past  Apple is gaining ground in the enterprise because employees prefer devices they use in their personal lives  In fact the ability to work on a device(s) that an employee chooses and feels comfortable with largely impacts their productivity and job satisfaction  IT admins are adapting

	


		
	
	


	


 	How do I get help with Apple business manager?
You can even get help for Apple Business Manager or Apple School Manager when you call. For more complex issues, AppleCare for Enterprise gives you an incident of IT department–level support each year.

	Which devices are used the most in the Enterprise?
The use of both Mac and iPad devices continue to rise in the enterprise. In 2016, nearly all of the organizations surveyed reported an increase in both Mac and iOS device adoption over the previous year. APPLE IS GROWING IN THE ENTERPISE

	What if I have a hardware issue with AppleCare for Enterprise?
If you have a hardware issue during that time, AppleCare for Enterprise will help get you back up and running quickly. You can choose to get onsite service at your location, as fast as the next business day, or you can get service at any Apple Authorized Service Provider across Apple’s worldwide network.

	Can a managed Apple ID be used on an employee-owned device?
Use Managed  Apple  IDs on an employee-owned device alongside a personal Apple  ID with the new User Enrollment features in iOS 13, iPadOS, and macOS Catalina. Alternatively, Managed Apple IDs can be used on any device as the primary (and only) Apple ID.




 

 Executive Summary

Standardization on a single device brand is a thing of the past. Apple is gaining ground in the enterprise because employees prefer devices they use in their personal lives. In fact, the ability to work on a device(s) that an employee chooses and feels comfortable with largely impacts their productivity and job satisfaction. IT admins are adapting,

Apple’s ease of use over other operating systems

In the past, IT admins used a series of complex tools to accomplish a wide variety of management tasks. They were often convoluted and required multiple steps to complete a workflow. Fortunately, that’s no longer the case with Apple. IT admins confirmed Apple is as easy, if not easier, to manage compared to its rivals on six critical tasks. 
 resources.jamf.com 


Conclusion

More organizations are ofering their employees the choice between Apple and the competition – a way to meet the demands of their workforce for a flexible, reliable and intuitive device that users feel productive on. The growing trend of employee choice means a steady increase in Mac, iPad and iPhone in the enterprise. It is now easier than ever to
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	   Kerberos Single Sign-on Extension	   
	   The Kerberos SSO extension is intended to replace Enterprise Connect.  An organization that uses a Mac management tool that doesn't support user-approved ...

	








	PDF	
	   
	   AD Integration Services	   
	   AD Integration Services help your IT team provide Mac  provide valuable insights on deploying Enterprise Connect based ... Localization and Support.
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	   Kerberos Single Sign-on Extension	   
	   The Kerberos SSO extension is intended to replace Enterprise Connect.  An organization that uses a Mac management tool that doesn't support user-approved ...

	








	PDF	
	   
	   AppleCare+ for Business Essentials Scope of Support	   
	   AppleCare consumer support. Enterprise phone number on. Apple Support or via transfer from consumer to enterprise queue. Support Incidents. Unlimited.
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	   Apple Developer Enterprise Program License Agreement (French)	   
	   6 juin 2022  Contrat d'entreprise. Page 2. « API de support publicitaire » désigne les API documentées qui fournissent l'Identifiant.
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	   1 Apple iPad Purchase and Support UAB Enterprise Support The	   
	   UAB Enterprise Support. The Apple iPad can handle encryption but it is very basic suited only for personal use and subject to problems.
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	   Draft Service Plan 2022-04-11-*AC Products*	   
	   OS Support. Pay-Per-Incident. AppleCare. Help Desk. Support. AppleCare OS Support. AppleCare for Enterprise**. Select. Preferred. Alliance. Resellers.

	








	PDF	
	   
	   IOS Enterprise Deployment Overview	   
	   Plan for support. Consider the options for supporting employees with iOS devices. Apple offers several options for support so that you can scale your deployment.

	








	PDF	
	   
	   Gestion du cycle de vie Apple	   
	   Enterprise Support ou d'un Apple Systems Engineer (SE) et leur signaler les problèmes bloquants pour le déploiement via l'app Assistant d'évaluation.
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	   Mac Deployment Overview (PDF)	   
	   AppleCare OS Support provides your IT department with enterprise-level phone and email support for iOS iPadOS
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	   IOS Enterprise Deployment Overview - Apple	   
	   enterprise IT environments  However, there may be ways to optimize your network environment to support key technologies in iOS  • Set up devices  Consider 
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	   Apple Lifecycle Management	   
	   With macOS, iOS, and iPadOS, it's easy and intuitive for your users to   can request testing assistance from the AppleCare Enterprise Support team or an Apple 
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	   AD Integration Services - Apple	   
	   provide valuable insights on deploying Enterprise Connect based on your   Enterprise Connect or redirect to a web-   Support via AppleCare OS Support or

	   
	





	


	PDF	
	   
	   Apple at Work - Compatibility	   
	   iPhone, iPad, and Mac support WPA2 Enterprise to provide secure access to your enterprise Wi-Fi network  With the integration of iOS, macOS, and the latest
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	   APPLE ENTERPRISE SERVICES - HubSpot	   
	   Adoption, Management and Support of Apple Devices  Apple devices have seen growing adoption in enterprise environments thanks to user preferences
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	   AppleCare for Enterprise	   
	   AppleCare for Enterprise for iOS - 24 Months - Tier 1  13347760   Employee support 24/7 priority access to Apple Support for end users  Key Messages:
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	   Enabling High-Performance for Apple iPads in the Enterprise	   
	   Both Aruba WLAN and Apple iPad support IEEE 802 1X for end-user and device authentication and Wi-Fi Protected  Access WPA2 with Advanced Encryption 
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	   Consumer vs Enterprise - Zebra Technologies	   
	   For their Handheld devices Apple did not introduce 5GHz support until Gen 5 devices  In contrast to consumers, many enterprises were already using 5GHz for  
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	   Mac In Enterprise Evaluation - Wipro	   
	   Support and Scale Mac in your Enterprise  MAC IN ENTERPRISE EVALUATION BENEFITS  Let Wipro's Apple® experts show you how well Mac® integrates into  
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	   Mac in the Enterprise - SHI	   
	   deploy Mac systems  Simply stated, Macs integrate into the enterprise in the following ways: *  Apple offers tools and support for organizations ready to evalu-
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