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 	How do I request a refund for an Air Canada travel voucher?
If you already have an Air Canada Travel Voucher, Aeroplan points conversion, or eCoupon and want to transfer the value to your original form of payment instead, you can request a refund by simply filling out this refund request form. I previously requested an Air Canada Travel Voucher but haven't received it yet. What do I do?

	How do I pay my Air Canada Vacations deposit?
The deposit payment and the payment of the remaining balance can be made online or by phone through the Air Canada Vacations call center: Online : Access our Manage Your Booking page (under the tab “Travel Info’’) to make your final payment online by the date indicated; or

	Will Air Canada refund the air travellers security charge?
Notwithstanding, the refundability rules mentioned above, Air Canada will exceptionally refund the Air Travellers Security Charge outside the 24 months limitation for eligible tickets only (ticket with travel dates on or after February 1, 2020 and purchased  before April 13, 2021).

	What happens if I cancel my Air Canada Flight?
In the event of a flight cancellation or a delay of more than three hours, for situations other than those outside our control, Air Canada offers you the option of requesting a refund for the unused portion of your ticket, or using the unused portion toward future travel with us.




 

 Third Party Information

Air Canada Vacations' Suppliers (as defined below) operate under their own terms and conditions. These additional terms and conditions will apply to your selected Package based on the Air Canada Vacations Supplier you have selected as part of your Package. Please read these additional terms and conditions carefully. Air Canada Vacations uses third

Travel Requirements

2.1 TRAVEL DOCUMENTS 
It is your sole responsibility, for you and any child travelling with you, to obtain information, have in your possession all the required documentation to travel (such as passports, visa where applicable, etc.) and meet all entry or transit requirements for each country on your itinerary. Note that the documents or other requirements for the outbound portion of your travel may differ from those required for the return. Along with the standard travel documents needed to enter Canada, addition

Booking Documents

All booking documentation is issued in electronic format. You will receive up to two (2) e-mails with attachments: one (1) will include your Flight Itinerary and the other will include your voucher(s) pertaining to your hotel reservations and/or excursions. Attachments should be downloaded and printed for your records. Upon receipt of full payment

Payment Schedule

4.1 PAYMENT IN FULL 
Except as provided below, full payment must be paid by credit card at time of booking. The cardholder is responsible for all charges at the time of purchase. Air Canada Vacations reserves the right to cancel your booking if full payment is not received by the scheduled due date. Unless you or your travel agent is notified in writing that your booking has been automatically cancelled due to insufficient payment, your booking remains confirmed and full payment is due as per Air Canada Vacations

Standard Change Policy and Fees

If you wish to make a change to a confirmed booking, such as a name changes, change in room occupancy, adding a passenger (hereinafter the “Change”), certain charges (hereinafter the “Change Fees”) will apply, depending on the destination you have booked and the supplier of your travel goods or services. No price adjustment and no refunds will be g

Standard Cancellation Policy and Fees

6.1 PACKAGES 
If you wish to cancel a confirmed booking, the following charges (hereinafter the “Cancellation Fees“) will apply (certain exceptions apply, please consult your Package or booking for the cancellation policy that applies to your travel goods and services): 1. For cancellation made forty-five (45) days or MORE prior to departure: Cancellation Fees of CAD 250 per person* 2. For cancellation made forty-four (44) to twenty-one (21) days prior to departure: Cancellation Fees of 50% of the total pr

Exceptions For Changes & Cancellations Policies

7.1 NON-REFUNDABLE HOTELS 
The Cancellation Policy may vary for selected hotels such as non-refundable hotel rates. In this case the full payment at time of booking will be required and the booking is 100% non-refundable. These hotels will be identified at time of booking. 
 vacations.aircanada.com 


Air Canada Vacations Travel Protection Plans

You may purchase a Travel Protection Plan from Air Canada Vacations for certain Packages at time of booking. For full plan coverage and details, visit our Travel Protection page. 
 vacations.aircanada.com 


Travel Insurance

Air Canada Vacations strongly recommends you have sufficient travel insurance for all your coverage needs. When travelling to Cuba, all travellers, foreign and Cubans living abroad, must have a medical insurance policy. For more information, please visit our Travel Insurancepage. 
 vacations.aircanada.com 


Refunds

No reimbursements or refunds will be issued for unused travel services or any component of the Package after departure. Refunds are not granted for bookings cancelled by a customer due to inclement weather or illness or any other situations beyond Air Canada Vacations' control; these must be claimed through your travel insurance. No guarantee is pr
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