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 	What is an Air Canada booking?
A bookings for which you need to add, remove or replace one or more passengers. The remaining portion of a booking if one or more segments of your itinerary have already been flown. A booking made through Air Canada Vacations. Contact A booking made through a travel agent. Contact your travel agent.

	How do I cancel my Air Canada Reservation?
If you booked at aircanada.com, you can cancel your booking online by going to the My Bookings tab. This will generate a refund, if applicable. If you booked through an agency, contact your travel agent; otherwise, call Air Canada Reservations. Air Canada cooperates with the RCMP in the investigation of all cases in which its name is involved.

	Does Air Canada Vacations offer flights?
Air Canada Vacations does not offer flights between cities in Europe or between cities in the United States. Car rentals are available here. Is it safe to use my credit card online? Yes, we ensure the security of your credit card transaction on aircanadavacations.com.

	How do I Contact Air Canada?
Enter your travel information below to get started! For inquiries concerning flights, airport services and baggage, please contact Air Canada directly. You can find your booking history here. Please note that you must enter the new departure/check-in date of your vacation instead of the initial travel dates. Contact Air Canada Vacations online!




 

 Advance Seat Selection

How do I select my seat in advance? 
For packages booked to Mexico & the Caribbean, as well as Las Vegas, Hawaii, California and Orlando, you can select your seat at time of booking online. If your upcoming vacation destination is in Mexico, the Caribbean, Las Vegas, Hawaii, California or Orlando, visit our Manage Your Bookingpage to add your seat selection. For all other destinations, call us at 1‑866‑529‑2079 after completing your booking to reserve your seat in advance. Please have your confirmation number handy. 
Is there an additional cost for advance seat selection? 
The price for advance seat selection varies according to seat type and destination as follows: Economy Class The price for advance seat selection varies based on a number of factors, such as the selected seat type, destination, and flight segment. Example: For a consumer flying in Economy Class from Montreal to Jamaica with a connection in Toronto, there will be a cost for advance seat selection per flight segment (i.e., the Montreal to Toronto segment, the Toronto to Jamaica segment, and als

Aeroplan®

What is Aeroplan? 
As Canada’s premier travel loyalty program, Aeroplan helps members travel more and travel better. With over 150 brands in the financial, retail, and travel sectors, and more than 170 online retail partners, Aeroplan provides its members access to amazing perks. Plus, Aeroplan EliteTMStatus Members and eligible Aeroplan credit cardholders have access to additional benefits, like preferred pricing on flight rewards, lounge access, and more 
Can I earn Aeroplan points when booking with Air Canada Vacations? 
Yes, in addition to earning points on the flight portion of your trip, you’ll now earn up to 12,000 extra points per member on select vacation packages to Mexico, the Caribbean, the U.S. and Europe. Learn more Don't forget to enter your Aeroplan number at time of booking in order to earn points 
How do I join Aeroplan? 
Becoming an Aeroplan Member is easy and free Simply register at aircanada.com/joinaeroplanto receive your Aeroplan membership number and to start earning points for purchases you make with Air Canada Vacations and many other partners. 
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Air Canada Rouge

What is Air Canada Rouge? 
Air Canada Rouge is Air Canada's leisure airline. In partnership with Air Canada Vacations, Air Canada Rouge offers charming service, good prices, reliability and comfortable travel to several destinations. Visit Air Canada Rougeto discover how you can get the best vacation experience. 
How can I book Air Canada Rouge? 
Air Canada Vacations offers convenient online booking tools to help you book your vacation. Just search for the Air Canada Rouge destination of your choice and proceed to booking your vacation package or flight. Adding a connector? Don’t worry, both Air Canada flights and Air Canada Rouge flights will be shown clearly on the package details page. 
Will I still be able to book a connector via Air Canada? 
Yes, Air Canada Rouge offers convenient and seamless connections across Air Canada’s network via its Toronto and Montreal hubs. 
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Air Canada Vacations Gift Certificates

DOES AIR CANADA VACATIONS OFFER GIFT CERTIFICATES? 
As of August 31, 2023 Air Canada Vacations no longer offers gift certificates. If you have a gift certificate that you haven't redeemed yet, you can still do so. Gift certificates do not expire and can be redeemed through a travel agent or through our toll-free call centre at 1‑866‑529‑2079. We continue to offer Air Canada gift cards, which can be redeemed for flight-inclusive packages purchased with Air Canada Vacations, as well as Air Canada flights and flight services. 
Do gift certificates expire? 
No. Air Canada Vacations gift certificates do not have an expiry date. 
What products can I purchase with a gift certificate? 
The gift certificate can be used towards any Air Canada Vacations product that is sold on aircanadavacations.com, except for car rentals and excursions. Eligible products include: 1. Flight & Hotel vacation packages 2. Cruise & Flight packages 3. Cruise-only bookings 4. Hotel bookings 5. Travel protection plan Gift certificates cannot be used towards the following: 1. Booking a flight with Air Canada 2. Any other flight-related costs, such as seat selection, seat upgrades, baggage fees, and o

Baggage Fees and Information

What is the baggage allowance for a flight? 
For details on baggage information, please refer to Air Canada’s Baggage Informationpage. 
Can I travel with oversized baggage? 
If you are planning on travelling with oversized baggage (including sports equipment like bicycles, surfboards, golf bags, etc.), contact Air Canada Vacations prior to departure. Oversized baggage fees charged by the airline during check-in do not include any ground transportation fees at destination. Additional fees may apply at destination. 
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Browser Requirements

Which browsers are currently supported? 
We are committed to ensuring that aircanadavacations.com works with the preferred technologies of the vast majority of our customers. In order to meet this goal, we track which browsers our customers use, and how these change over time. Please be sure your internet browser is current as many older versions of these browsers do not support the latest internet technology and may make certain features unavailable. Supported browsers: The latest versions of Internet Explorer, Mozilla Firefox, Goo

Change Or Cancel A Booking

How can I change or cancel my booking? 
If you wish to change or cancel your booking, please call us toll-free at 1‑866‑529‑2079 or visit our Manage Your Bookingpage. If you've purchased CareFlex and your departure date is at least 21 days away, you can cancel online by visiting our Manage Your Bookingpage. If you booked your vacation through a travel agent, you can also cancel your trip directly online. Please note that cancellation fees may apply. For more information, refer to our “Standard Cancellation Policy” section outlined

Cruises

Can I make a last-minute cruise booking? 
Yes, you can make bookings up to the day before departure. 
When are final payments due? 
Full payment must be made at the time of booking. 
Can I add a flight to my cruise booking? 
Definitely. One of our reservation agents will be happy to help you add a flight. Call us toll-free at 1‑866‑529‑2079 for assistance. 
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During Your Trip

How do I book tours or activities when I am at the destination? 
For trips to Mexico & the Caribbean: if you would like to book an activity or excursion after you have arrived at your resort, please consult the Air Canada Vacations binder or bulletin board located in the lobby of your resort for a listing of all activities and tours available to you at your destination. The binder or bulletin board will also include a schedule of when and where you can meet with your Air Canada Vacations destination representative, who will be happy to assist you. For trip

Group Travel Made Easy

How do I start to plan a group travel experience? 
Planning can be a lot of fun Where you go and what you do depends entirely on you. The easiest way to start is to contact one of our group travel experts toll free at 1‑866‑529‑2079, or contact your travel agent to explore your options. If you already have a good idea of what you’re looking for, fill out our group quote request formand one of our group travel specialists will send you a quote by email. 
Can you help me organize my wedding? 
We’ll be happy to help you organize the flights and accommodations for your group to celebrate your special day. And we’ll put you in contact with the resort’s wedding coordinator, who will be the best person to help you with the details of the ceremony. 
What is the minimum number of people to qualify as a group? Is there a maximum? 
To take advantage of all the benefits of group travel, you need to be at least 10 adults and book a minimum of 3 hotel rooms. There is no maximum for a group size we’ve helped organize events and conventions with over 300 guests 
 vacations.aircanada.com 
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